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W&H Xtra Terms and Conditions 
 
W&H Xtra is a membership scheme operated by W&H (UK) Ltd.  Its aim is to provide W&H 
customers with added value, in terms of support, advice and special offers. 
 
The W&H Xtra scheme is only available to dental practices based in the United Kingdom or 
Ireland.  In the context of W&H Xtra, a dental practice will equate to an account with W&H 
(UK) Ltd.  This means that in some circumstances, e.g. where multiple associates at a 
dental practice each have separate accounts with W&H (UK) Ltd, there may be multiple 
‘practices’ at one postal address.  A W&H (UK) account will be referred to as a ‘practice’ 
within this document and within promotional materials relating to W&H Xtra.   
 
‘Life membership’ of W&H Xtra refers to the life of the W&H Xtra scheme or the life of the 
practice, whichever expires sooner. 
 
To qualify for life membership, a practice must spend a total of £2,500 (excl. VAT) on 
W&H products and/or service within a 12 month period.  Qualifying spend must be via a 
W&H (UK) authorised retailer for products, and via the W&H (UK) Technical Service 
Department for service/repair of W&H instruments.  Photocopies of retailer copy invoices 
must be submitted to W&H Xtra, W&H (UK) Ltd, 6 Stroud Wood Business Centre, Park 
Street, St Albans, Hertfordshire  AL2 2NJ, United Kingdom or +44(0) 1727 872254.  
Proof of postage does not constitute guarantee of receipt.  W&H (UK) Ltd has no liability 
towards any membership applications that are not received. 
Acknowledgement of W&H Xtra membership applications will be made within 10 working 
days of receipt. 
No responsibility will be accepted for lost, damaged, delayed or incorrectly submitted 
information, nor for computer hardware or software failures that delay or restrict entry to 
W&H Xtra. 
 
W&H (UK) Ltd reserves the right to change qualifying spend or added value features without 
prior notice.  
 
Whilst W&H (UK) Ltd will endeavour to make sure that offers to W&H Xtra members provide 
excellent value, they cannot be held responsible should similar or equivalent products or 
services be offered at lower prices or with different terms by other parties.  Refunds will only 
be given if they would normally be given under the standard W&H Terms and Conditions of 
Sale and Repair. 
 
For W&H Xtra prize draws, the following general rules will apply: 

1. The winner(s) will be selected via a prize draw performed by a Judge appointed by W&H.  
The Judge's decision is final and binding and no matters relating to the prize competition 
or correspondence will be entered into.  All prizes are non-transferrable and there is no 
cash alternative available for non-cash prizes. 

2. If any disputes arise in connection with the competition, the Judge appointed by W&H 
under rule 1 will determine that dispute, with the Judge’s decision being final and 
binding. 

3. All prizes are subject to availability. 
4. Entry into a prize draw is deemed to be an acceptance of these terms and conditions.  

W&H reserves the right to extend the closing date for receipt of entries or cancel prize 
draws at any time in its sole discretion.  Each winner will be required to demonstrate 
eligibility to W&H's reasonable satisfaction when claiming the prize. 
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5. Names, practice details and photographs of winning Xtra members may be used in 
publicity by W&H, both in print publications and in electronic forums such as the Xtra 
website.  

 
Specific rules may be given in addition to these general rules for particular competitions. 
 
Members agree to be bound by all the membership instructions of which these terms and 
conditions form a part.  These Terms and Conditions and the W&H Xtra scheme are subject 
to English Law and the exclusive jurisdiction of the English courts. 
 
The promoter of the W&H Xtra membership scheme is W&H (UK) Limited, Registered in 
England No: 2604010, Registered Office: 65 London Road, St Albans, Herts  AL1 1LJ. 

 


